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Creating a Cleaner and Healthier Environment

Proactive Measures... Cleanliness Validation and Monitoring...

Results and Benefits of a Sustainable Cleaning Program...

Critical Touch Points Common microorganisms found:MRSA • VRE • C. difficile • Acinetobacter • Norovirus • Influenza
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Proactive Measures... Cleanliness Validation and Monitoring...

Results and Benefits of a Sustainable Cleaning Program...

According to a recent census, seniors
now make up the fastest growing age group in the country.
With a 27 percent increase since 2001, there are currently
5 million people aged 65 and over in Canada, marking a trend

that will continue to rise. Statistics Canada projects the number of seniors
will double over the next 25 years to more than 10 million by 20361,

outnumbering children for the first time in history.

Facts...

Nosocomial Infections
About one in 10 patients admitted to a

healthcare facility in Canada contract hospital-
acquired infections, and between 8,000 and 12,000
die from them each year. A World Health Organization

report that compared Canada’s infection data with that of
12 other wealthy countries, found that Canada had the

second-highest prevalence (11.6 per cent) of hospital-acquired
infections. The direct costs of healthcare acquired infections in

Canada are estimated to be $1 billion annually.2

Sustainable Practices
Senior living providers that implemented
elements of sustainability into their
communities saved more than $ 4.1 million
collectively, while also preventing 12,700 metric
tons of greenhouse gas emissions, according to
results from the EPA’s ENERGY STAR program (tracked
through EPA’s Portfolio Manager).3 Examples include water
conserving faucets, green chemicals, recycling, eco-friendly
equipment and much more.

Critical Touch Points
The most widespread infections are respiratory, urinary, skin and soft tissue, foodborne and viral gastrointestinal. Nursing home
residents are at risk for colonization and infection with drug-resistant microorganisms including:
• Methicillin-resistant Staphylococcus aureus (MRSA) is a type of staph bacteria that is resistant to certain antibiotics called beta-
lactams. These antibiotics include methicillin and other more common antibiotics such as oxacillin, penicillin, and amoxicillin. In the
community, most MRSA infections are skin infections. More severe or potentially life-threatening MRSA infections occur most
frequently among patients in healthcare settings.
• What is vancomycin-resistant Enterococci (VRE)? Enteroccocci are bacteria that are normally present in the human intestines and
in the female genital tract and are often found in the environment. These bacteria can sometimes cause infections. Most VRE
infections occur in hospitals. Sometimes it can cause infections of the urinary tract, the bloodstream, or of wounds associated with
catheters or surgical procedures. VRE is often passed from person to person by the contaminated hands of caregivers.
• Clostridium difficile Infection. People getting medical care can catch serious infections called healthcare-associated infections
(HAIs). While most types of HAIs are declining, one – caused by the germ C. difficile – remains at historically high levels.
• Acinetobacter is a group of bacteria commonly found in soil and water. While there are many types or “species” of Acinetobacter
and all can cause human disease, Acinetobacter baumannii accounts for about 80% of reported infections. Outbreaks of
Acinetobacter infections typically occur in intensive care units and healthcare settings housing very ill patients. Acinetobacter
infections rarely occur outside of healthcare settings. Acinetobacter can live on the skin and may survive in the environment for
several days.
• Noroviruses are a group of viruses that cause gastroenteritis in people. Young children, the elderly, and people with other medical
illnesses are most at risk for more severe or prolonged infection. Norovirus infections spread very rapidly. Healthcare facilities and
other institutional settings (e.g., daycare centers, schools, etc.) are particularly at-risk for outbreaks because of increased person-to-
person contact. The symptoms of norovirus illness usually include nausea, vomiting, diarrhea, and some stomach cramping.4

• A regular and daily scheduled cleaning program is vital to control the spread of
infectious diseases. Extended healthcare facilities have very specific cleaning
needs. The best way to handle the cleaning challenges in nursing homes is to
have a system — a process that addresses these different cleaning
requirements, and the persistent hygiene, sanitation, and environmental issues
specific to these locations. One of the first steps is educating custodians on the
potential risk of infection and providing training on the appropriate disinfection
techniques for patient-care areas.
• The prime focus should be eliminating the sources of disease. This can be done
by adequate surface cleaning and by reducing susceptibility to infection via
continued good hygiene and the maintenance of a clean environment. Diligent
and proper training with the use of the appropriate disinfecting chemicals and
dilution control systems are imperative to help infection control efforts.
• The single and most effective line of defense against the spread of disease is
still through regular hand washing. Hands should be washed whenever they are
soiled with body substances, before food preparation, before eating, after using
the toilet, before performing invasive procedures and when each resident's care
is completed.

• Conduct on-site audits to evaluate your
current cleaning program, available
equipment, training tools, safety
requirements, green compliance, SKU count
and problem areas.
• Healthcare facilities can use ATP-based
sanitation monitoring systems to detect and
measure ATP on surfaces as a method of
ensuring the effectiveness of the facilities’
sanitation efforts.
• The amount and location of ATP detected
indicate problem areas and the possible need
for improvement. ATP testing can be used as
a viable solution to bring about awareness
throughout a healthcare facility as a way to
verify whether areas, items or surfaces are
cleaned properly and to promote routine
cleaning.

Overall, Canadians are living longer, healthier lives. A proper cleaning and disinfection program in senior living facilities will contribute
to reducing infectious diseases and can help attract new residents. A sustainable cleaning program will provide your facility with a cleaner
and healthier environment with significant long-term benefits.
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