
Mattie Chinks: Change Opens New 
Doors 

 
Realism and openness to change are key 
factors Mattie Chinks believes will keep 
the cleaning industry strong and 
prosperous in today's rapidly changing 
business environment.  

"One has to be an author of change, 
embrace change, and regard change as a 
positive, not as a negative," says Chinks, 
president of Avmor Ltd., Montreal, 
Canada. 

Established 55 years ago, Avmor is a 
vertically integrated chemical specialty manufacturer focused on the 
professional jansan and foodservice industries. During his 40-year 
career at Avmor, Chinks says he became a jack-of-all-trades 
working his way from the ground up to his current position. 

Avmor and ISSA 
Chinks credits the jansan industry for Avmor's success so he 
decided now is the time to give back to the main Association, ISSA. 
Chinks currently is the 2005 president of ISSA's Board of Directors. 
He previously served on the ISSA board in 1997 when he was the 
Canadian regional director. Chinks describes that experience as very 
inspiring on a personal and business level.  

Chinks says that throughout the years ISSA has allowed him the 
opportunity to meet many different people, compare business 
opportunities and processes, and see many innovative products and 
systems. He says the Association helped him increase his network, 
not only in business but also personally.  

"I've made very strong friendships through ISSA, and truly have 
enjoyed the experience. I've been going to the tradeshows for the 
last 25 to 30 years. ISSA is ingrained in my body, in my genes. 
ISSA is terrific, and this industry is just outstanding!" 

Now, one of his personal goals as ISSA president is to create 
awareness that the Association is the main source for industry 
information domestically and globally, so others can enjoy the 
benefits he and his company have enjoyed.  

"I think one of the challenges is for us to spread the word about the 
Association on an international level, and to have people follow the 
ISSA ways and means, technology, and innovation." 

Chinks says the extensive training and educational products, the 
ISSA.com Website, the Membership Directory, and of course the 
tradeshow are exceptional benefits that have been valuable for his 
company and other ISSA members. 

"There is tremendous opportunity and tremendous potential for the 
ISSA. We must, however, always do the right thing for our 
members." 
  
ISSA and FSPs 
Chinks is very positive about the current ISSA bylaw change 
members are voting on regarding the opportunity to extend 
membership to U.S. and Canadian facility service providers (FSPs). 
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(go back)

Chinks feels very strongly about the concept of having FSPs, not 
only at the show, but as members of ISSA. 
  
"As our industry faces continued consolidation, increased public 
demand for healthy indoor environments and an array of global 
forces reshaping the business playing field, suppliers and 
distributors have to open our doors and work more closely with 
FSPs," he says. "I think that, together, we can make a genuine 
difference and really create momentum to achieve the various goals 
that we have. It is the time to remove walls, not to build walls, if we 
want to advance our profession." 

As ISSA members there is opportunity for FSPs to see what 
innovations are currently available including equipment, chemicals, 
technology, and training, explains Chinks. It also gives FSPs the 
possibility to learn what challenges ISSA members have, and in 
turn, we can learn what challenges the FSPs are facing.  

"It's important to be where the action is, to be at the cutting edge, 
and there's no other place that provides that opportunity except for 
the ISSA." 
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